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24th March 2020 
 
Coronavirus (COVID19) Outbreak – Information 
 
Hello from Voluntary Action North Somerset, 

Voluntary Action North Somerset (VANS) have been supporting the Voluntary Community 

and Social Enterprise (VCSE) sector for 23 years. 

• We are the umbrella partnership for community organisations across North 
Somerset and provide a strategic voice for the sector. 

• We host an online volunteer brokerage service, advertising volunteering 
opportunities across North Somerset to potential volunteers, that can be accessed 
via our website www.vansweb.org.uk 

• Our team of volunteer coordinators work closely with external partners to recruit and 
support volunteers into their organisations 

• We keep the sector and its volunteers connected via our monthly e-newsletter, 
which allows us to reach out to communities.  If you do not already receive our e-
newsletter, subscribe to it by go to: https://www.vansweb.org.uk/newsletters 

Here at VANS, we are already aware of the efforts of well-established voluntary sector 
organisations during the COVID-19 outbreak, and we have seen a sharp rise in the 
number of new support groups and networks forming in local communities, both online and 
on the ground. 

It is reassuring to see so many people wanting to help local individuals who are struggling 

at this time, whether it is through self-isolation, being unable to carry out their usual daily 

tasks, or just having limited access to services. 

Working in collaboration with North Somerset Council we are working hard to:  

• Support organisations in the Health and Social Care sector to ensure that they can 

continue to service the needs of their clients, by signposting volunteers with health 

and social care experience to assist them and also by linking the sector to support 

provisions locally. 

• Map services throughout North Somerset that these organisations and individuals 

can access for support and information in their local area. 

• Encourage joint working in local areas between  

o already established providers (such as Community Resilience, Parish Councils, 

GP’s, Churches and other religious groups) 

o newly formed groups (such as Covid-19 Mutual Aids, Community Support 

groups and Facebook and What’s App groups) 

o local shops, restaurants, takeaways and services who are providing additional 

options to support the needs of their local communities. 

• Signpost volunteers to supplement Heath and Social Care services to provide 

skilled and unskilled support to the people in their care as well as other essential 

services where staff are overstretched or are having to self-isolate. 
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• Signpost individuals who are requesting help, to organisations and groups in their 

local area. 

• Encourage ‘Best Practice Volunteering’. 

• Encourage volunteers to ensure they are caring for themselves and providing 

information about how they might go about this. 

• Ask everyone to consider how they are meeting Safeguarding guidelines and GDPR 
requirements and therefore reducing the risks to everyone. 
 

We have been working hard to pull together all the relevant information and this is where 
we can mutually benefit. We have launched a Service Mapping point on our website – “a 
one stop shop” - for all things relating to help and support during the Covid-19 outbreak.  
We are asking local groups, organisations, businesses to let us know what they can offer 
to support their local communities and services using a google form via our website and 
our social media channels. 

The local authority and VANS have also produced some guidance for new support groups 
and information for anyone who is volunteering to support the county-wide efforts around 
COVID-19.  These are available on our website, or by emailing info@vansmail.org.uk 
 
VANS are asking all Mutual Aids, Facebook and What’s App Groups, Community Groups, 

Churches, Local Initiatives, Parish Councils, Shops and services, etc to go to the VANS 

website (www.vansweb.org.uk), check if they are listed on the Service Mapping sheet, 

make sure that we have current information (please let us know if we need to update 

anything) and if not to complete the Google form with as much information as you can 

provide.    

Please also check out what other support is offered in your local area and contact the 

other groups.  While it is great to see so many people offering such a variety of support, 

through coordinated support there will be a much greater likelihood that the right support 

will get to all the right people in our communities, especially as we expect the demand to 

increase significantly over the coming weeks.  

We hope you will recognise the need for us all to work collaboratively during this time and 

by doing so will hopefully reduce the pressure off some of the overstretched service 

providers. 

Please visit our website www.vansweb.org.uk for more information or contact 

info@vansmail.org.uk if you have any further enquiries. 

Thank you. 
 
 
 
 

Paul Lucock 
Chief Executive Officer (Interim) 
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