
FEATURED BUSINESS

What does your business do to encourage and enable staff to volunteer and how many staff are involved? 
North Somerset Council recognises and values the important role that volunteers provide within organisations and communities across

the area  

We also work closely with a range of partners from the voluntary, private and public sectors to encourage volunteering and support

volunteers including staff members to make North Somerset an even better place to live. 

The Council's corporate plan seeks to ‘promote volunteering to enable our community and voluntary sector to flourish’.  A key ambition

is to: ‘Empower people to contribute to their community and communities to provide their own solutions’ through it strategic and service

delivery approach. 

We recognise that this includes our own staff many of whom are resident in North Somerset and in their own time contribute actively

within our neighbourhoods and voluntary services.   
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We are currently working to develop a more coordinated approach to support our

employees voluntary efforts by building upon the excellent work already undertaken.   

 

The diagram demonstrates the breadth of volunteering within our services, our

communities and the voluntary and community sector that we aim to encourage. 

 

The Council promotes the benefits of volunteering through a range of mechanisms. When a

new apprentice joins the Council, they receive a handbook which includes information

about the benefits of undertaking volunteering activity to build new skills, meet new people

and develop an understanding about the communities we serve. Promoting opportunities is

also part of our employee’s retirement planning process and all staff receive notification of

opportunities to engage with volunteering activity through regular internal communications

so they can consider if they would like to develop new skills or use their knowledge and

experience to benefit other groups and communities.  

 



In a recent survey where 298 members of staff responded 49% (144) registered as actively volunteering.  In the last twelve months prior to

the survey our staff told us that 10% volunteered for a council service, 38% volunteered for a local charity or charities, 42% for a

community group. 9% to support a person or people and 28% for other causes.  Over 150 groups and organizations benefited from our

employees support.  Area’s included conservation, cultural activities, supporting disabled people, health and social care, sports and

activities, faith groups, uniformed groups and young people.   

Within the Council our staff volunteer for a wide range of services including in children’s centre’s, libraries, schools, for community resilience and to

support high impact families and our youth offending team. 

In addition to our own efforts we ensure that our commissioning contracts also consider voluntary support.  Under our social value obligations, we aim to

enable our business partners and contractors to add value to our communities through volunteering or supporting local activity.  What type of activities

have you undertaken and what have been the achievements? 

What type of activities have you undertaken and what have been the achievements? 

The council plans, supports or facilitates a number of large public events through the year which would not be possible without our staff and members of

the public volunteering their time to contribute to their success. These include events such as the Carnival, Your North Somerset and Race for Life. 

We are also proud that our staff actively seek to volunteer their skills and talents to support voluntary and community groups and services that the public

and community sectors provide across North Somerset. 



Our staff offer a vast range of support to groups, listed below are examples provided by employees who contributed to our staff survey:  

 

• Accountant  • Group Leader  • Lifeboat Crew  • Magistrate  • Mentor  • Reading buddy  • Safeguarding Officer 

• Shopkeeper  • Trustee  • Usher  • Advocate  • Administrator   • Chaperone/Safe Adult  • Sports Coach  • Committee member 

• Delivery driver  • Founder  • Fundraiser  • Governor  • Talking News 

 

In addition to these vast range of roles undertaken we encourage our contractors and business partners to demonstrate their own corporate social

responsibility. 

  

For example, our business support partners, Agilisys and Liberata who provide many back-office functions for the Council develop a programme each year

to raise funds and encourage staff to volunteer within the community.   

 

Activities range from gardening at Clevedon Community Centre and Kewstoke Youth and Community Farm, Fence painting at the RSPCA, scrubbing the

decks on Clevedon Pier or sorting donations in a warehouse at Weston Hospice centre.  

 

Agilisys are running a summer festival this year which will include volunteering at the Foodbank, British Heart Foundation and Springboard. 



What has your business and employees gained/benefitted from volunteering? 

   

The Councils employees have identified a number of

benefits that they feel they gain from volunteering: 

Give back to my community, help others,  

make a difference                                                79% 

Use the skills and experience which I have

developed over my life                                         66% 

Personal belief, civic responsibility                      55% 

Network, make friends                                         25% 

Build my skills & experience, learn some- 

thing new, try a new career                                 24% 

Because there is no one else to do it                  23% 

Keep busy, be challenged                                   20% 

Therapeutic, reduce stress, improve 

self-esteem                                                          15%

                                                                                   

                                                    

The Council also recognises that there are a range of benefits that can be gained for

individuals and teams. 

Volunteering can: 

• Bring a great sense of personal achievement and self-worth.   

• Provide a broader outlook and appreciation of diverse communities.  

• Provide an opportunity to share experience and skills and develop new ones 

• Improve employability and help with progression 

• Be fun, social and enhance health and wellbeing  

• Help adjustment from work to retirement. 

Within communities, it can: 

• help voluntary organisations to deliver services and improve communities 

• build a more robust and resilient society 

• foster good working relationships between council staff and residents. 


