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SUPPORTING PEOPLE AND ORGANISATIONS THAT WANT TO

MAKE A DIFFERENCE TO COMMUNITIES ACROSS NORTH
SOMERSET.

 
 



CHAIR'S
REPORT
Voluntary Action North Somerset (VANS) is the voluntary
sector infrastructure body for North Somerset delivering
volunteer-based services. 
 
In providing a voice for the sector, we support over 500
voluntary community and social enterprise (VCSE)
organisations in their development and growth in North
Somerset, this includes overseeing delivery of a VCSE Leaders
Forum which aims to identify sector wide challenges and
implement solutions. VANS continues to engage directly with
commissioners to ensure that the third sector is recognised
and remunerated for its contribution to the development and
delivery of services. In addition, the last year has seen the
formation of the Children and Young People's Forum,
creating a network of key stakeholders who come together to
minimise the impact of funding reductions to services for
young people, the importance of this group will undoubtedly
continue to grow in the coming months.
 
VANS is the approved centre for the National Association for
Voluntary and Community Action (NAVCA), which ensures our
contribution is at the highest standard in supporting the VCSE
sector to access volunteers. To enable this to happen, VANS
manages an online Volunteer Brokerage service where
opportunities are advertised and individuals can identify
suitable volunteering opportunities and apply online.
 
With the formation of the Bristol, North Somerset and South
Gloucestershire Clinical Commissioning Group (BNSSG CCG)
bringing changes in health commissioning and continued
pressure on council social care, the third sector plays a
central role in providing community-based provision.
 
VANS works closely with commissioners to deliver projects
which meet the needs and aims of their client base including,
the North Somerset Children’s Centres volunteer scheme and
North Somerset Community Partnership (NSCP) volunteer
programme. Both these programmes deliver significant
outcomes and have a life changing impact on the people who
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access these services and provide additional opportunities for
individuals to volunteer within our communities.
 
VANS commitment to partners includes our work overseeing
externally delivered projects, for example:
 
Reclaim - which offers counselling to those over 18 in North
Somerset affected by domestic abuse;
 
Bridging the Gap - for young people, parents/carers to
enhance confidence, build presentation skills and coping
mechanisms for anxiety, and;
 
Homestart - which supports new parents to overcome
challenges associated with mental health.
 
We look forward to continuing to support these and other
projects through the next year.
 
Next Steps – 2019/20
The sector continues to be resilient finding innovative
approaches to maintain service delivery often for the most
vulnerable in society. Although there is less centralised
funding available for the sector nationally, the next 12
months will no doubt be challenging however, there are
opportunities to make better use of resources available
through enhanced partnership working and access to
alternative funding streams.
 
VANS will be working closely with partners and funding
bodies to deliver funding clinics and workshops to enable
local VCSE organisations to access suitable finance to enable
them to continue to deliver vital community based services
and flourish here in North Somerset.

Delyth Lloyd-Evans
Chairman 
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Our VC Broker website is a user-friendly database
of volunteering opportunities across North
Somerset's VCSE sector.  People looking for
volunteer roles, can search for their ideal role
based on their individual requirements and apply
via the website.

VC BROKER
WEBSITE 977

people registered on our VC
Broker website at the end of
the reporting period - 210  
more than in the previous 

year

564
voluntary opportunities

promoted through VC Broker
during the reporting period -

an increase of 28% on the
previous year

58% of registered people on the VC Broker
website were female, 30% were male, 11% did
not specify and 1% were transgender. 
 
Of the 210 new people who registered: 

78 were in the age category 41-64 
60 were in the age category 25-40
41 were in the age category 16-24
31 were over 65 or unspecified

183
organisations are registered on

our VC Broker website - an
additional 12 new

 organisations on the 
previous year

Employment Status of people registered during
reporting period:

23% were employed/self-employed on a full
or part-time basis
22% were unemployed 
13% were unable to work due to poor health
13% were in education or training 
4% were carers
25% did not specify



PARTNERING WITH
NSCP

 

15
different volunteering

opportunities promoted during
the period equating to 36%
more than in previous year

Volunteering opportunities ranged from;
befriending, hand massage service at the Leg
Club in Clevedon, working in Clevedon
Hospital's Little Teapot Tearoom,  ward
support administrators, meet and greet
supporters, and patient experience audit
interviewers.
 

136%
increase in number of

volunteers placed into roles on
the previous year

VANS work with North Somerset Community
Partnership (NSCP) to develop the service
offered by volunteers who support the NHS
community health services they deliver
across North Somerset.

194%
increase in volunteering

enquiries on the previous 
year

VANS attended and organised a number of
recruitment events to promote NSCP
volunteering opportunities available
including: Health & Wellbeing events in
Weston-super-Mare and Clevedon and
volunteering information events across North
Somerset. 
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PARTNERING WITH
CHILDREN'S CENTRES

30
new volunteers were placed

into Children's Centres &
Nurseries roles during the

period.

The volunteer roles placed included;
breastfeeding peer supporters, health visitor
well baby clinic assistants, stay and play group
assistants, gardeners and children's nursery
assistants.108

active volunteers across North
Somerset Children's Centres &

Nurseries at the end of the
reporting period.

VANS Volunteer Co-ordinator works with the 14
Children's Centres and 3 Nurseries across North
Somerset by recruiting volunteers and providing
ongoing  support to the settings.

18
of the 86 new enquiries

received during the reporting
period originated through 

our VC Broker website.
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Of the 108 active volunteers:
37% had been volunteering for < a year
38% had been volunteering for 1 - 3 years
25% had been volunteering for > 3 years

 increase in number of active volunteers on previous year26%
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Testimonials

I have always supported Clevedon Hospital and I believe it’s a vital asset to
the community and I feel very strongly that I want to give something back to

the Community. 
I love volunteering because I like meeting people and get great satisfaction
from talking to people. There are patients that live alone and need to attend

the MIU, who will often come into the Teapot for a cup of tea and a chat.

I think the benefits of volunteering are
endless. I used my volunteering as a

way to gain experience, but you are also
helping out a valuable service within

your community and one that not many
people know about. 

I suffer with anxiety and
volunteering has helped me
improve my social anxiety by

working with people and
getting me outside my house. I

tried a couple of different
volunteering roles within the

Children's Centre, but I'm now
really comfortable preparing

clothes for sale, sorting, folding
and pricing them and I now feel

more relaxed around people,
than I did before I started

volunteering.

I volunteer at a local church twice a week
doing office admin and helping staff with IT

problems. Sometimes I work on my own and
other times as part of a team. I had existing

admin skills that I have been able to use
starting off doing some basic things, but when
they realised what I could do, they gave me

more things to do. 
I started the role for something to do, to stop
being bored.  Having a date in the diary gives

a focus and motivation on bad days.  It
shows commitment - if you say you are going
to do something, you might let others down if
you don't do it.  I enjoy volunteering - it gives

me a sense of purpose.
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Testimonials

Volunteering at the Children's Centre 
has helped me decide on what career path 

I want to pursue, and it gave me the reassurance
that I definitely want to work with people. My
confidence and communication skills have

increased and I find volunteering rewarding - I am
very enthusiastic about what the centres can offer
to both volunteers and families. The combination

of experience, confidence and learning as a
volunteer has allowed me to secure a job in a
local, well respected pre-school as a children's
key worker. I would absolutely never have been
able to do this if I hadn't volunteered first. I can

now move on to the next phase of my life thanks
to the support I received.

  Volunteering has
provided me with more

structure to my week, and
more social interaction

with others.  
It also gives me the

feeling of being helpful
and valued.  

I'm sure if I didn't have
these volunteering

sessions I would be bored
and would possibly feel a

bit down - so I get so
much out of volunteering.

   VANS are very supportive to our requests for help, our opportunities are
updated efficiently and promptly.  The Volunteer Co-ordinator meetings are a very

useful tool and a valuable way to connect with others. 

        We're lucky to have the
volunteers we have at the Children's
Centre and as the Centre grows we

know we can call on VANS
Volunteer Coordinator who always
provides us with the support to find
the right volunteers for our Centre.

Our relationship with VANS
Volunteer Coordinator is open and
honest and she fully understands
the needs and also the challenges

that we are faced within the
Nursery and she is key in finding us

the volunteers with the right skill
sets and personalities.



  www.vansweb.org.uk
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